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Amendments to the Claixns 
This listing of claims will replace all prior versions, and listings, of 
claims in the application: 
Listing of Ciaims: 

Claiaxifi 1-49 (Canceled). 

SO. (Currently amended)!. A method of deleting email messages sharing a 
common trait over a public switched telephone network independently of email system 
capabilities, comprising: 

operating a miified messaging system that is operatively coupled to an email 
server, wherein the unified messaging system is operatively coupled to a telephone by 
the public switched telephone network, wherein the unified messaging system is 
configured to process voicemail and email messages; 

playing a first message from the unified messaging system over the public 
switched telephone network on the tele|>hone; 

receiving a command from the telephone instmcting the unified messaging 
system to delete all messages that have the common tcait with the first message; 
deleting the first message with the unified messaging system; 
retrieving a second message from the email serve r that is different firom the 
first messafie , wherein the second message includes an email that has the common trait 




with the first message; 

determining with the unified messaging system that the second message has 
the common trait with the first message; and 

deleting the second message fiom die email server in response to said 
detenxuningi 

retrieving a third message fifom thft p^ai] ^^rvcr that is different firom the first 
message, whe rein the third message includes an emafl that has the common trait with 

the first message: 
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recognizing with the unified messaging system that the third message has the 
common trait with the first messaiste: and 

deleting the third message from the email server in response to said 
recognizing . . 

51. (Currently amended): The method of claim 50, comprising: 
determitiing a-^Hf 4 fourth message from the email server does not have the 

common trait with the first message after said deleting the second message; and 

playing the>4htfe t fourth message on the telephone after said determining the 
tiafd -fourth m essage from the email server does not have the cormnon trait with the 
first message. 

52. (Previously presented): The method of claim 50, wherein the first 
message includes a voicemail message. 

53. (Previously presented): The method of claim 50, wherein the first 
message includes an email message* 

54. (Previously presented): The method of claim 53, further comprising 
converting text of the first message to speech prior to said playing the first message. 

55. (Previously presented): The method of claim 50, wherein said 
receiving the command from the telephone includes receiving a touch-tone signal j6com 
the telephone. 

56. (Previously presented): The method of claim 50> wherein the common 
trait includes a cotomon ixiessage type. 
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57. (Previously presented): The method of claim 50, wherein the common 
trait includes a common subject. 

58. (Previously presented): The method of claim 50, wherein the common 
trait includes at least one word common to the first message and the second message. 

59. (Previously presented): The method of claim 50, wherein said deleting 
the second message includes deleting the second message without playing the second 
message on the telephone. 

60. (Previously presented): The method of claim 50, wherein the unified 
messaging system is further configured to process facsimile and pager messages. 

61. {Previously presented): The method of claim 50, further comprising: 
receiving a series of touch tones corresponding to a particular search term from 

the telephone; 

geneirating an index of words that are contained in messages stored in the eoxail 
server in accordance with a degree of similarity to the search term; 
sending the index of words to the telephone; and 

wherein said receiving the comimand from the telephone includes receiving a 
selection of at least ope of the indexed words fix>m the telephone. 

62. (Previously presented): The method of claim 50, further comprising 
sending a voice menu list of command options to the telephone. 

63. (Previously presented): The method of claim 50, further comphsing 
storing new messages in the email server. 
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64. (Previously presented): The method of claim 50, wherein said deleting 
the first message includes deleting the first message from the email server. 

65. (Cuirently amended): A method, comprising: 

operating a unified messaging system configured to process email and 
voicemail messages, wherein the system is operatively coupled to a telephone by a 
public switched telephone network; 

transxnitting a first message with the unified messaging system over the public 
switched telephone network to the telephone; 

receiving a conamand from the telephone instructing the unified messaging 
system to delete all messages that have a trait in common with the first message; 

deleting the first message with the unified messaging system; 

determining with the unified messaging system that an email message on the 
enaail server has the trait in common with the first messag e, wherein the email 
message has content that differs fit)m the first message: and 

deleting the email message from the email server in response to said 
determining without transmitting the email message to the telephone. 

66. (Previously presented): The method of claim 65, wherein the first 
message is an email message. 

67. (Previously presented): The method of claim 66» wherein said deleting 
the fixst message includes deleting the first message from the email server. 

68. (Previously presented): The method of claim 66. further comprising 
converting text of the first message to speech prior to said transmitting the first 
message. 
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69. (Previously presented): Themethodof claim 65, fijuther coinprising: 
receiving a series of touch tones corresponding to a particular search term from 

the telephone; 

generating an index of words that are contained in messages stored in the email 
server in accordance with a degree of similarity to the search term; 
sending the index of words to the telephone; and 

wherein said receiving the command from the telephone includes receiving a 
selection of at least one of the indexed words from the telephone. 

70. (Currently amended): An apparatus, comprising: 
an email server, 

a unified messaging system operatively coupled to the email server, wherein 
the unified messaging system is operable to process voicemail and exrml messages, 
wherein the unified messaging system is operable to process communications with a 
telephone over a public switched telephone network; 

the unified messaging system being operable to play a first message over the 
public switched telephone network on the telephone; 

the unified messaging system being operable to receive a command from the 
telephone instructing the unified messaging system to delete all messages that have the 
common trait with the first message; 

the unified messaging system being operable to delete the first message in 
response to the command; and 

the unified messaging system being operable to delete an email message from 
the email server in response to determining that the email message has the common 
trait in common with the first message, wherein the email message and the first 
message were received at different times. 

7 1 . (Previously presented): The apparatus of claim 70, wherein the first 
message includes a voicemail message. 
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72. (Previously presented): The apparatus of claim 70, wherein the first 
message includes an email message. 

73. (Previously presented): The apparatus of claim 70, further comprising: 
the public switched telephone network; and 

the telephone operatively coupled to the unified messaging system over the 
public switched telephone network. 

74. (Previously presented): The apparatus of claim 70, wherein the unified 
messaging system is configured to convert text to speech. 

75. (Cunently amended): An apparatus, comprising: 

a unified messaging system operativelv coupled to the email server, wherein 
the unified messaging system is operable to process voicemail and email messages. 
wherein the unified messaging system is operable to process conomunications with a 
telephone over a public switched telephone network: 

the unified messaging system being operable to i>lav a first message over the 
public switched telephone network on the telephone: 

the unified messaging system being operable to receive a command from the 
telephone instructing the unified mcssa j g^ng system to delete all messages fliat have the 
common trait with the first message: 

the unified messaging system being operable to delete the first message in 
response to the command; 

the unified messaging system being operable to delete an email message from 
the email server m re^poAse to detepninjns that the emailj megsape jhias the cp^on 
trait in conmion with the first message; and 
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Th6 apparatuo of claim 70« wherein the first message includes a facsimile 
message. 

76. (Previously presented): The apparatus of claim 70, wherein the 
common trait includes a conabination of different trait types. 

77. (New): The method of claim 50, further comprising: 
playing a fourth message on the telephone after said deleting the third 

message; 

receiving a second command from the telephone instructing the unified 
messaging system to delete only the fourth message; and 
deleting only the fourth message. 

78. (New): The method of claim 65, further comprising: 

determining with the unified messaging system that a second email message on 
the email server has the trait in common with the £btst message, wherein the second 
email message has content that differs from the first message; and 

deleting the second email message from the email server without transmitting 
the email me8$age to the telephone. 

79. (New): The method of claim 65, furth^ comprising: 

determining with the unified messaging system that a second email message on 
the email server does not have the common trait with the first message; and 

transmitting the second email message from the email server to the telephone. 

80. (New); The apparatus of claim 70, wherein the unified messaging 
system is operable to delete a second email message from the email server in response 
to determining that the second email message has the common trait in common with 

the j5rst message. 
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